
Gaucho Grills Warranty 
FOR 

GAUCHO GRILLS PREMIUM OUTDOOR PARRILLA GRILLS & GRILLING INSERTS 

TWO YEARS FULL WARRANTY 
Gaucho Grills grills and grilling inserts and all of their component parts, except as detailed below*, are 
warranted to be free from defective materials or workmanship in normal household use for a period of 
twenty-four (24) months from the date of purchase. Argentum Creations LLC (D.B.A. Gaucho Grills), 
warrantor, agrees to repair or replace, at its option, any part which fails or is found to be defective during 
the warranty period. 

This warranty extends to the original purchaser of the product warranted hereunder and to each 
transferee owner of the product during the term of the warranty. 

This warranty shall apply to products purchased and located in the United States. Products must be 
purchased in the country where service is requested.  Warranty labor shall be performed by an authorized 
Argentum Creations LLC service agency or representative.  Warranty shall not apply to damage resulting 
from abuse, accident, natural disaster, alteration, improper installation, improper operation, or repair or 
service of the product by anyone other than an authorized Argentum Creations LLC service agency or 
representative.  This warranty does not apply to commercial usage.  Warrantor is not responsible for 
consequential or incidental damage whether arising out of breach of warranty, breach of contract, or 
otherwise.  Some jurisdictions do not allow the exclusion or limitation of incidental or consequential 
damages, so the above limitation or exclusion may not apply to you. 

Owner shall be responsible for proper installation, providing normal care and maintenance, providing 
proof of purchase upon request, and making the appliance reasonably accessible for service.  If the 
product or one of its component parts contains a defect or malfunction during the warranty period, after a 
reasonable number of attempts by the warrantor to remedy the defects or malfunctions, the owner is 
entitled to either a refund or replacement of the product or its component part or parts.  Warrantor’s 
liability on any claim of any kind, with respect to the goods or services covered hereunder, shall in no 
case exceed the price of the goods or service or part thereof which gives rise to the claim. 

This Warranty only applies to products supplied and furnished by Argentum Creations LLC (D.B.A. 
Gaucho Grills).  Argentum Creations LLC is not responsible in any way for the repair, replacement, 
maintenance, or service of any grilling installations, bases, fireplaces, fire pits, counter tops, or any other 
equipment or structure that the supplied grill is installed into, resides in, or interacts with. 

Any Products which Gaucho Grills sells or adds on to existing grills and inserts, that Gaucho Grills does 
not manufacture or have manufactured specifically for us, shall carry the full manufacturer's warranty.  
Gaucho Grills reserves the right to discontinue any product we feel does not meet our quality 
requirements. Every attempt will be made to offer another item which performs a similar function and with 
better quality.  

WARRANTY SERVICE: Under the terms of this warranty, service must be performed by a factory 
authorized   Argentum Creations LLC service agent or representative.  Service will be provided during 
normal business hours. Any labor performed at overtime or premium rates shall not be covered by this 
warranty.  To obtain warranty service, contact the dealer from whom the product was purchased, an 
authorized Argentum Creations LLC service agent, or Argentum Creations LLC.  Provide model and date 



of original purchase. For the name of your nearest authorized Argentum Creations LLC service agency, 
call the dealer from whom the product was purchased or Argentum Creations LLC.   

IMPORTANT:  Retain proof of original purchase to establish warranty period. (Packing Slip) 

Any implied warranties of merchantability and fitness applicable to the above described Grills and Grilling 
Inserts are limited in duration to the period of coverage of the applicable express written limited 
warranties set forth above.  Some jurisdictions do not allow limitations on how long an implied warranty 
lasts, so the above limitation may not apply to you.  This warranty gives you specific legal rights, and you 
may also have other rights which may vary from jurisdiction to jurisdiction. 

*(For grills with a Fire Brick base) Individual Fire Bricks are warranted to be free from defective materials 
or workmanship for a period of ninety (90) days from the date of delivery. ANY DEFECTS MUST BE 
REPORTED TO ARGENTUM CREATIONS LLC WITHIN NINETY (90) DAYS FROM DATE OF 
DELIVERY.  Slight color variation and small chips or fissures may be noticed in various bricks due to the 
inherent nature of the coloring, fabrication, storage and transport of the bricks.  However, if a brick is 
found to be cracked or broken in the course of normal operation and maintenance within the first 90 days 
of delivery of the unit, Argentum Creations will replace the brick under this warranty. 

* (For Grills or Inserts with the Rotisserie Option) The rotisserie attachment, including the motor, skewer, 
prongs and all other components carry a 1 Year Warranty against material defects and or workmanship 
from the date of delivery.  We will, at our discretion, repair or replace the defective item within that 
warranty period at no charge to the customer.   

 

Warranty/Repair Questions: 

Contact:  Gaucho Grills 

215-942-6612 
Email: service@gaucho-grills.com 

Address: 
Gaucho Grills 
Northampton Technology Center 
153 Railroad Drive 
Ivyland, PA 18974  


